Volunteering as a JOY Maker

Easy Read version
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What will | do as a JOY Maker volunteer?

There are many things you can do as a JOY Maker:

Welcome visitors and help

them find their wau.

Support people at events,

fan zones and activities.

Help keep the route safe

for riders and spectators.

Talk to visitors and share
information about the

event.




Help behind the scenes

with event operations.

Work as part of a team
creating a fun and safe

experience.

All JOY Makers help to create a positive and exciting

atmosphere for everyone.



How old do | need to be?

Some roles are available

from age 16+.

Some roles are for age 18+

only.

Team Leader roles are for

people aged 18+.



What is it like to volunteer at the Grand

Départ?

It is exciting and busy.

There will be lots of people

and crowds.

You will be part of a big
event watched around the

world.

You will help people enjoy

their day.



You will work as part of a

friendly team.

Sometimes you will be

outside for long periods.




Can | choose what role | do?

Yes.

You can tell us your first,
second and third choice

roles.

We will try to match you

with a role you like.

If your first choice is not
available, we will offer

another suitable role.




What roles could |1 do?

Road Crossing Volunteer.

Route Marshal Volunteer.

Welcome and Wayfinding

Volunteer.

Visitor Engagement

Volunteer.




Route Volunteer Team

Leader.

JOY Maker Super

Domestique.

Yellow Flag Waver

Volunteer.

Welcome and Wayfinding

Team Leader Volunteer.

10



Spectator Research

Volunteer.

Event Operations

Volunteer.

All roles help make the event safe, fun and welcoming.
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Can | volunteer for more than one day?

Most volunteers will only

volunteer for one day.

But if you want to help
more you can choose one

or more stages.

Let us know your

availability when you

apply.
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Will | get training?

Yes.

You will get information

before the event.

Some roles include training

sessions.

You will be told what to do

on the day.
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What support will | get?

000 You will have a Volunteer
< »

Manager or Team Leader.

They will help you before

and during the event.

You can ask questions at

any time.

We will support your

wellbeing during your shift.
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Will volunteering affect my money or

benefits?

+ @ , Volunteering should not

affect your benefits.
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Will volunteering cost me money?

You will need to pay for
transport to and from your

volunteering.

We will try and give you a
role close to where you

live.

If you have any concerns

about this, contact us.
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What sKills do | need?

Be friendly and positive.

Enjoy helping people.

Work well in a team.

Be happy to talk to the

public.
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What will | gain from volunteering?

New skills and experience.

Confidence.

Meeting new people.

Being part of a major

event.
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How do | apply?

Complete the JOY Maker

application form.

Send your form by email or

post.
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Who can | contact?

Email us at:

joymaker@letourgbh.com

Thank you for your interest in becoming a JOY Maker.
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